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Subject description

While studying the subject, the doctoral student will expand, deepen and systematize his / her knowledge
in the field of quality management by analyzing theories and research in scientific articles and
monographs. Doctoral student will form his / her analytical, critical approach and insights related to the
level of researched quality management aspects and further research perspectives.

The aim of the subject is to deepen and systematize doctoral students' knowledge and skills in the fields
of advancement, deepening and application of quality management theory.

Tasks:
1. to form an understanding of quality management development trends;

2. to get acquaint with global topicalities of quality management, the latest international quality
standards and models, their application in various business and public sector organizations;

3. to develop the ability to conceptually apply quality management principles, methods, tools, models
and systems to improve the efficiency of organizations.

Key topics:

1. Development and future trends of quality management concepts.

. Concepts, principles and models of Total Quality Management (TQM).

. Quality management methods and tools.

. International system of quality regulation. Standards, technical regulations and specifications.

. Typology, structure, processes and content of management systems and their evaluation.

. Management certification system, types and content of certification.

. The improvement of business processes by implementing technological and social innovations in the
context of Industry 4.0 / 5.0 development.

. Supply chain quality management and implementation of ISO Circular economy standards.

. The peculiarities of quality management in different sectors.
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Study methods:

1. Analysis of main and supportive literature (thematic consultations and self studies).

During the thematic consultations, the most important topics of the subject are discussed on the basis of
the most relevant literature. The main scientific literature is discussed, its place in the context of the topic
is indicated. The most important sources of supplementary literature are indicated. Ways and directions
of further independent search of additional literature are discussed. Emphasis is placed on issues related
to the topic of the dissertation.

2 Reflective critique of basic research methods of consumer behaviour (paper).
The volume of the paper is up to 20 pages (Times New Roman 12, 1.5 line spacing).

The exam grade consists of:
- answers to the questions asked by the commission 70%




- quality of the paper and comments on its content 30%.
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